
Open Data / Open Analysis:  
The Democratization of Indicators 

and their Analyses 



 

Definitions 
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Open Data is a philosophy and practice that makes data easily 

available in order to enable re-use of the data in new and 

unforeseen ways. (web2maps)  

 

A piece of content or data is open if anyone is free to use, 

reuse, and redistribute it — subject only, at most, to the 

requirement to attribute and share-alike. (Open Definition) 

 

etc… 

 

 

NOTE: 

OPEN DATA   ≠   OPEN GOVT  ≠  OPEN ANALYSIS 

 

 

 

 

 

 

 

 

 

 

 

 



 

10 Principles 
 

3 

Modified from the principles found now on the internet… 

Government data is “open” if:  

 

 ACCURATE:  It is complete and accurate 

 

 RELIABLE:  It is collected at the source or can be linked back to the source 

 

 USEFUL:  It is useful to the community  

  

 PROTECTS PRIVACY:  It is at a level of granularity that does not breach privacy 

 

 CURRENT:   It is up-to-date 

 

 PROCCESSIBLE:  It structured to allow automated processing  

 

 NON-PROPRIETARY:  It is available in formats where no entity has exclusive control  

 

 LICENSE FREE:  It is free for open use and re-use where no entity has exclusive controls 

 

 ACCESSIBLE:  It is available to all users without discrimination  

  

 EXPLAINS:  It informs users what they are getting (relatively new) 

 

 



Current Environment in CANADA 
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Federal 

•  Geogratis & Geobase & Discovery Portal & Atlas of Canada - GeoConnections Natural Resources 

Canada 

 

•  Office of the Information Commissioners Open Government Resolutions 

 

•  Treasury Board of Canada – OpenData.gc.ca 

 

•  Research Data Canada – National Research Council 

 

•  ALMOST OPEN – Statistics Canada & Universities – Data Liberation Initiative 

 

•  Data dot GC.ca, Citizen’s initiative to Inspire the Canadian Government 

 

•  Canadian International Development Agency (CIDA) Open Data 

 

 

Provinces 

 

• Data BC – Province, OpenData BC – Citizen Led 

Source Datalibre.ca 



Current Environment in CANADA 
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Cities 

•  G4 Open Data Framework; Municipal Open Government Framework 

•  City of Burlington (ON) 

•  City of Calgary (AB) 

•  City of Edmonton (AB) 

•  City of Guelph (ON), Guelph Coffee and Code – Citizen Led 

•  City of Hamilton (Transit Feed) (ON), Open Data Hamilton – Citizen Led 

•  OpenHalton (ON) – Citizen Led 

•  City of London (ON),  OpenData London – Citizen Led 

•  Township of Langley (BC) 

•  City of Mississauga – Mississauga Data (ON) 

•  Montréal Ouvert (QC)- Citizen Led 

•  City of Nanaimo (ON) 

•  City of Niagara Falls (ON) 

•  District of North Vancouver (BC) GeoWeb 

•  City of Ottawa (ON), Citizens’ APP Group – OpenData Ottawa 

•  Capitale Ouverte (QC)- Citizen Led in Québec City 

•  City of Prince George (BC)  

•  City of Surrey(BC)  

•  City of Toronto (ON); DataTO – Citizen Group 

•  City of Vancouver (BC); Open Data Wiki 

•  Region of Waterloo (ON) – Citizen Led 

•  City of Windsor (ON) Open Data Catalog  

 
Source Datalibre.ca 



 

Toronto - Current Status 
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- Open Data launched in September 2009 (www.toronto.ca/open) 

 

- Part of the original G4 (Edmonton, Ottawa, Toronto, Vancouver): Now developing OD frameworks, 

policies, and standards 

 

- Internal City Committees to proactively review, refine, and develop OD polices related to: 

- records management, retention, and licensing 

- refined procedures for data capture and release 

- improved quality control 

- expanded representation across all areas of the City 

- a systematic approach! 

 

- After data comes applications - New related business applications that focus on OPEN DATA and 

OPEN ANALYSIS (e.g., WELLBEING TORONTO – launched in June 2011)   

www.toronto.ca/wellbeing 

 



 

Community Response 
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Toronto  

A city of Neighbourhoods 

Toronto:  

a city of Neighbourhoods 

Photos courtesy of MORGUEFILE..com, Harvey Low personal collection, and City if Toronto 



 The Municipal Funding Model (lack of 

resources & fiscal tools) 

 

 Pressures of Urbanization and Offloading 

 

 Economic & Social Transformation (Aging, 

Migration, Immigration, Changing economies) 

 

Weakening of the Global Economy 

 

Municipalities must ADAPT  
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CHALLENGES 



 Mixed Service Delivery Model 

 

 Creative Collaboratives & MOUs 

 

 Open Data  -->  Open Mapping --> OPEN ANALYSIS 

 

 WELLBEING TORONTO …  A different approach to 

Creative Mapping 
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SOME RESPONSES 



WELLBEING TORONTO 



Background 

Key Outcome from Strong Neighbourhoods Task Force: 

 Established legitimacy of analysis and targeted investment at 
the neighbourhood level 

 

Achieved through: 

 Development of fact base to inform the identification of 
service inequities 

 New method for measuring service accessibility 

 Overlaid service accessibility information with 
demographic data 

 Result central to the identification of 13 priority areas 

 Now lays the foundation for new system of monitoring 
wellbeing across all neighbourhoods 
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 A new web tool that helps measure neighbourhood wellbeing.  
 

 Increases government capacity to manage and plan for the human 
services sector from a “systems” perspective 
 

 Improves decision making, and government transparency when a 
place-based lens is needed 
 

 Leverages & consolidates data across the entire corporation! 
 

 Empowers users by allowing them to custom select indicators and see 
their results instantly on a map, graph or table, and to do their own 
analysis by emphasizing the importance (weighting) of indicators to 
suit their own needs! 
 

 Provides transparency by providing access to over 150 indicators from 
City sources that describe neighbourhood wellness free for use by all 
levels of government and the public 
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What is WELLBEING TORONTO? 



 New web tool that helps measure “neighbourhood” wellbeing 
 
 Select indicators and see your results instantly on a map, 

graph or table or table 
 

 Combine and weight data to suit your own needs 
 

 Improves decision making and government transparency 
when a place-based lens is needed 
 

 Leverages & consolidates data across “silos” 
 

 An evolving supplementary tool and new approach (NO MORE 
BLACK BOX)  
 

 A collaborative Open Data approach, full range of indicators 
across domains, value-free, and accessed for free 
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WELLBEING TORONTO 



Strong Neighbourhoods – the Evolution 
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Service 
Access 

Demographics Needs 

Demographics 

Inequitable 
Service Access 

Traditional Analysis 

SNTF Analysis 



Partnerships & Collaborations  

Page 16 

-FindHelp Info 

Services (211) 

-TDSB TDCSB 

School Bds 

- LHIN 

- United Way 

- St. Christopher 

House 

- Centre for Inner 

City Health at 

St.Michael's 

Hospital  

- Social Planning 

Toronto 

- Housing 

Connections 

- TCHC 

- Toronto 

Community 

Foundation 

- Woodgreen 

Community 

Services 

- YMCA of Greater 

Toronto 

- Academia 

 

 
- Citizenship Immigration Canada  

- Statistics Canada 

 

 

ACADEMIC EXPERT PANEL 

 

-McMaster University (Health) 

 

-Ryerson University (Geography, 

Journalism, Politics, Public Policy, 

Urban & Regional Planning) 

 

-St Michael’s Hospital 

 

-University of Toronto (Geography, 

Medicine, Planning, Social Work) 

 

-Wellesley Institute 

 

-York University (Geography) 

 

 

 

Licensing 

Shelter & 

Housing 

Emp. & 

Social 

Services 

Parks 

Forestry & 

Recreation 

Transportation  

External 

Partners 

 

EMS, 

Police, Fire 

City Mgr 

Office 

Works 

Other 

Orders of 

Government 

Environment  

Social 

Development 

(Lead)  

Geo Spatial 

Competency 

Centre (Infrastr.) 

 

Wellbeing Toronto Indices 

Library 
Planning 

Public Health 

Economic 

Development, & 

Culture  

Environment  



QUALITY CONTROL 
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Accessibility: data can be obtained easily and at an affordable cost 

 

Comparability: can be related to other indicators and standardized 

 

Consistent: geographically spread and does not change much over time 

 

Credible: believable to domain experts and comes from a reliable 

source 

 

Relevant: indicator measures progress towards a goal, not just random 

number-counting. It resonates with the audience, both public and 

expert. 

  

Measurable: indicator can be framed as a number, percentage or 

proportion  

 

Valid: the indicator measures what it is intended to measure and not a 

by-product. Well-grounded in theory and fact.   



Indicator Domain Areas 

Human Services Infrastructure  

Socio-demographics 

Wellbeing Toronto 

Location of schools, libraries, recreation centres, etc. 

Population Age, sex, income, education, etc. 

Housing Environment Health Safety Education 

Civics Transport Recreation Culture Economics 



Types of Indicators for  first  Release – June 2011 
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HEALTH 

o Health outcomes (e.g., premature mortality) 

o Community-based programs & services 

 

HOUSING 

o City program use (e.g., rent bank applications) 

o Social Infrastructure (social housing, long-term care for seniors) 

o Housing locations 

 

ECONOMICS 

o Employment & unemployment 

o Local employment 

ENVIRONMENT 

o Green space, tree canopy 

o Programs & resources (e.g., community gardens) 

 

SAFETY 

o Incidents (e.g., fire, crime, EMS) 

o Location of services 

 

TRANSPORTATION 

o Public transit use 

o Traffic statistics 

 

RECREATION 

o Program use 

o Service infrastructure (arenas, parks & recreation centres) 

 

CIVIC ENGAGEMENT 

o City beautification initiatives 

o Voter turnout 

o City program use (e.g., rent bank applications) 

o Social Infrastructure (social housing, long term care form seniors) 

o Housing locations (highrises/condominiums) 

 

EDUCATION 

o School preparedness  

o School statistics (applications to universities/colleges, drop out rates) 

 

DEMOGRAPHIC DATA (age, gender, income etc.) 



HEALTH 

Toronto Neighbourhood Well-being Indices 
Version 1 – Indicators may change and evolve.  

 

HOUSING ECONOMICS ENVIRONMENT SAFETY CULTURE RECREATION CIVICS TRANSPORT’N EDUCATION 

• Communicable 

Diseases 

 

• Birth Outcomes 

 

• Vulnerable 

Children  

 

•  Community-

based Services 

… 

 

 

• Social Housing 

Waiting List 

 

• Property Taxes 

 

• Affordability 

(Sales) 

 

• Adequacy 

(Standards) 

 

• Rooming 

Houses 

 

• Streets-to-

homes 

placements 

 

• LTCHS Survey 

 

• TCHC Tenant 

Profiles 

 

• Social 

Assistance 

 

• Local Neigh. 

Employment 

 

• Variety of Local 

Businesses 

 

• Child Care  

 

• Wages & 

Benefits 

 

• Unemployment  

 

• Long-term 

Employment 

 

• Debt Load 

(excluding 

Mortgages) 

 

• Open Space 

 

• Soil Conditions 

 

• Pollution/Toxic 

Sites 

 

 

 

• Firearms 

Shootings & 

Victims 

 

• Crime by Major 

Categories 

 

• Domestic 

Violence 

 

• Fires & Arsons  

 

• Fire Prevention 

Programs 

 

• Fire Code 

Inspections  

 

• Calls for EMS 

 

• TCHC Safety 

and Incidents 

• Neighbourhood 

Permitted Events 

 

• Community 

Programs  

 

• Agency 

Funding & 

Grants … 

 

 

• Participants 

and Drop-in 

Users of Parks & 

Recreation 

Programs 

 

• Waiting Lists  

 

• Facility 

Capacities … 

 

 

• Voter 

Participation 

 

• Agency 

Funding & 

Grants  

 

• Volunteerism 

 

• Donations  

 

• Community 

Meeting Space 

 

• City 

Beautification 

Initiatives  … 

 

 

• Commuting 

(TTS) 

 

• Public Transit 

Access 

 

• Wheel Trans 

Use 

 

• Traffic Volumes 

… 

 

 

• Library 

Circulations 

 

• Early 

Development 

Instrument 

 

• HS Students 

Passing OSSLT 

 

• HS Drop-out 

Rates 

 

• HS Students 

Applying to 

Universities 

 

 *  Community-based services analysis of service 

gaps will include other factors in addition to 

geographic  proximity, where available, such as 

facility capacities, access factors such as hours etc. 
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Socio-demographics: Age, Sex, Income, Ethnicity, Language, Poverty, 

Immigration, Tenure, etc. 

Human Services Infrastructure: Recreation Centres, Police Stations, Parks, Libraries, TESS Offices, 

Clinics, Schools, etc. 



HEALTH 

Toronto Neighbourhood Well-being Indices 
 

Step 1. Choose metric indicators 

HOUSING ECONOMICS ENVIRONMENT SAFETY CULTURE RECREATION CIVICS TRANSPORT’N EDUCATION 

• Communicable 

Diseases 

 

• Birth Outcomes 

 

• Vulnerable 

Children  

 

•  Community-

based Services 

… 

 

 

• Social Housing 

Waiting List 

 

• Property Taxes 

 

• Affordability 

(Sales) 

 

• Adequacy 

(Standards) 

 

• Rooming 

Houses 

 

• Streets-to-

homes 

placements 

 

• LTCHS Survey 

 

• TCHC Tenant 

Profiles 

 

• Social 

Assistance 

 

• Local Neigh. 

Employment 

 

• Variety of Local 

Businesses 

 

• Child Care  

 

• Wages & 

Benefits 

 

• Unemployment  

 

• Long-term 

Employment 

 

• Debt Load 

(excluding 

Mortgages) 

 

• Open Space 

 

• Soil Conditions 

 

• Pollution/Toxic 

Sites 

 

 

 

• Firearms 

Shootings & 

Victims 

 

• Crime by Major 

Categories 

 

• Domestic 

Violence 

 

• Fires & Arsons  

 

• Fire Prevention 

Programs 

 

• Fire Code 

Inspections  

 

• Calls for EMS 

 

• TCHC Safety 

and Incidents 

• Neighbourhood 

Permitted Events 

 

• Community 

Programs  

 

• Agency 

Funding & 

Grants … 

 

 

• Participants 

and Drop-in 

Users of Parks & 

Recreation 

Programs 

 

• Waiting Lists  

 

• Facility 

Capacities … 

 

 

• Voter 

Participation 

 

• Agency 

Funding & 

Grants  

 

• Volunteerism 

 

• Donations  

 

• Community 

Meeting Space 

 

• City 

Beautification 

Initiatives  … 

 

 

• Commuting 

(TTS) 

 

• Public Transit 

Access 

 

• Wheel Trans 

Use 

 

• Traffic Volumes 

… 

 

 

• Library 

Circulations 

 

• Early 

Development 

Instrument 

 

• HS Students 

Passing OSSLT 

 

• HS Drop-out 

Rates 

 

• HS Students 

Applying to 

Universities 

 

 *  Community-based services analysis of service 

gaps will include other factors in addition to 

geographic  proximity, where available, such as 

facility capacities, access factors such as hours etc. 
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Socio-demographics: Age, Sex, Income, Ethnicity, Language, Poverty, 

Immigration, Tenure, etc. 

Human Services Infrastructure: Recreation Centres, Police Stations, Parks, Libraries, TESS Offices, 

Clinics, Schools, etc. 



• Communicable 

Diseases 

 

• Birth Outcomes 

 

• Vulnerable 

Children  

 

•  Community-

based Services 

… 

 

 

HEALTH 

Toronto Neighbourhood Well-being Indices 
 

Step 2. Choose socio-demographic and infrastructure indicators. 

Step 3. Add weighting 

HOUSING ECONOMICS ENVIRONMENT SAFETY CULTURE RECREATION CIVICS TRANSPORT’N EDUCATION 

• Social Housing 

Waiting List 

 

• Property Taxes 

 

• Affordability 

(Sales) 

 

• Adequacy 

(Standards) 

 

• Rooming 

Houses 

 

• Streets-to-

homes 

placements 

 

• LTCHS Survey 

 

• TCHC Tenant 

Profiles 

 

• Social 

Assistance 

 

• Local Neigh. 

Employment 

 

• Variety of Local 

Businesses 

 

• Child Care  

 

• Wages & 

Benefits 

 

• Unemployment  

 

• Long-term 

Employment 

 

• Debt Load 

(excluding 

Mortgages) 

 

• Open Space 

 

• Soil Conditions 

 

• Pollution/Toxic 

Sites 

 

 

 

• Firearms 

Shootings & 

Victims 

 

• Crime by Major 

Categories 

 

• Domestic 

Violence 

 

• Fires & Arsons  

 

• Fire Prevention 

Programs 

 

• Fire Code 

Inspections  

 

• Calls for EMS 

 

• TCHC Safety 

and Incidents 

• Neighbourhood 

Permitted Events 

 

• Community 

Programs  

 

• Agency 

Funding & 

Grants … 

 

 

• Participants 

and Drop-in 

Users of Parks & 

Recreation 

Programs 

 

• Waiting Lists  

 

• Facility 

Capacities … 

 

 

• Voter 

Participation 

 

• Agency 

Funding & 

Grants  

 

• Volunteerism 

 

• Donations  

 

• Community 

Meeting Space 

 

• City 

Beautification 

Initiatives  … 

 

 

• Commuting 

(TTS) 

 

• Public Transit 

Access 

 

• Wheel Trans 

Use 

 

• Traffic Volumes 

… 

 

 

• Library 

Circulations 

 

• Early 

Development 

Instrument 

 

• HS Students 

Passing OSSLT 

 

• HS Drop-out 

Rates 

 

• HS Students 

Applying to 

Universities 

 

 *  Community-based services analysis of service 

gaps will include other factors in addition to 

geographic  proximity, where available, such as 

facility capacities, access factors such as hours etc. 
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Socio-demographics: Age, Sex, Income, Ethnicity, Language, Poverty, 

Immigration, Tenure, etc. 

Human Services Infrastructure: Recreation Centres, Police Stations, Parks, Libraries, TESS Offices, 

Clinics, Schools, etc. 

15% 

15% 

7% 

8% 5% 

15% 

5% 

13% 17% 



HEALTH 

Toronto Neighbourhood Well-being Indices 
 

Step 4. Create user-defined index. 

HOUSING ECONOMICS ENVIRONMENT SAFETY CULTURE RECREATION CIVICS TRANSPORT’N EDUCATION 

• Communicable 

Diseases 

 

• Birth Outcomes 

 

• Vulnerable 

Children  

 

•  Community-

based Services 

… 

 

 

• Social Housing 

Waiting List 

 

• Property Taxes 

 

• Affordability 

(Sales) 

 

• Adequacy 

(Standards) 

 

• Rooming 

Houses 

 

• Streets-to-

homes 

placements 

 

• LTCHS Survey 

 

• TCHC Tenant 

Profiles 

 

• Social 

Assistance 

 

• Local Neigh. 

Employment 

 

• Variety of Local 

Businesses 

 

• Child Care  

 

• Wages & 

Benefits 

 

• Unemployment  

 

• Long-term 

Employment 

 

• Debt Load 

(excluding 

Mortgages) 

 

• Open Space 

 

• Soil Conditions 

 

• Pollution/Toxic 

Sites 

 

 

 

• Firearms 

Shootings & 

Victims 

 

• Crime by Major 

Categories 

 

• Domestic 

Violence 

 

• Fires & Arsons  

 

• Fire Prevention 

Programs 

 

• Fire Code 

Inspections  

 

• Calls for EMS 

 

• TCHC Safety 

and Incidents 

• Neighbourhood 

Permitted Events 

 

• Community 

Programs  

 

• Agency 

Funding & 

Grants … 

 

 

• Participants 

and Drop-in 

Users of Parks & 

Recreation 

Programs 

 

• Waiting Lists  

 

• Facility 

Capacities … 

 

 

• Voter 

Participation 

 

• Agency 

Funding & 

Grants  

 

• Volunteerism 

 

• Donations  

 

• Community 

Meeting Space 

 

• City 

Beautification 

Initiatives  … 

 

 

• Commuting 

(TTS) 

 

• Public Transit 

Access 

 

• Wheel Trans 

Use 

 

• Traffic Volumes 

… 

 

 

• Library 

Circulations 

 

• Early 

Development 

Instrument 

 

• HS Students 

Passing OSSLT 

 

• HS Drop-out 

Rates 

 

• HS Students 

Applying to 

Universities 

 

 *  Community-based services analysis of service 

gaps will include other factors in addition to 

geographic  proximity, where available, such as 

facility capacities, access factors such as hours etc. 
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Socio-demographics: Age, Sex, Income, Ethnicity, Language, Poverty, 

Immigration, Tenure, etc. 

Human Services Infrastructure: Recreation Centres, Police Stations, Parks, Libraries, TESS Offices, 

Clinics, Schools, etc. 

User Index 



Map the results!  
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SUMMARY of MIS-USE & OPTIONS FOR MITIGATION 

Like any data resource, there can be misuse: 

 Combining indicators and assuming causation  

 Assuming overall neighbourhood level trends are the same across the entire 
neighbourhood 

 Assuming that the greater presence of service locations means that “an area 
is well served” 

Mitigation: 

 All indicators will be accompanied by descriptions of the data 

 Detailed guidebook is available including FAQ 

 Govt and non-govt researchers concluded that it is better to present sound 
data and good notation to user community “openly,” that fosters healthy 
debate on neighbourhood issues  

 

 

 

 



Demo! 
 



MISC. SCREEN SHOTS  (BETA LAUNCH - JUNE 2011) – MAIN SCREEN 



BASE MAP and ADDRESS SEARCHING 



MAPPING MANY INDICATORS AT ONCE 



DETAILED STATISTICS 



COMBINING STATISTICS 



GRAPHING CAPABILITIES 



TABLES 



SERVICE LOCATIONS 



COMPARING NEIGHBOURHOOD DATA 



PRINTING YOUR RESULTS 
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WELLBEING TORONTO by the NUMBERS 

 1st     …  

• the “first time” the City has created a strategic tool for a comprehensive cross-sectoral 
“systems” perspective on human services planning for place-based planning 

• the “first time” Statistics Canada has provided the City with “open use” (free public access 
and download) of core Census Data 

• the “first time” the City has created new I&T mapping approach to establish a new mapping 
standard corporately 

• the “first time” the City has adopted both an Open Data  and Open Analysis  concept 
towards information for the public 

 26,040     … currently the number of individual data elements in WELLBEING TORONTO (186 
indicators x 140 neighbourhoods)  

 39    … the number of internal and external organizations on our Steering Committee 

 108,000 … the number of web visits to WELLBEING TORONTO in 5 months since launch, relative 
to…   

 110,000   … the average number of annual web visits in the past to our existing web resources 

 $250,000   … the total cost of the project to date (excluding staff time)  
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WHAT THE PUBLIC AND MEDIA ARE SAYING … 

Plus Blogs Blogs and Blogs… 
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Example of City Use (Public Health) 
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Example of Private Sector Use 



NEXT STEPS 



Enhancements… 

 

Community feedback & training  

 

Working on further collaborations  

 

MORE INDICATORS!   
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WHERE WE ARE NOW.. 
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Intermediate Outcomes: 

 Fact-based tool available to support planning and decision 
making 

 Better-informed decision making by funders, policy makers, and 
the community 

 Improved transparency in planning, analysis and decision 
making 

 Improved coordination among funders, and policy-makers 

 

Long-Term Outcomes: 

 Enhanced understanding of the functioning of neighbourhoods 
and their service systems 

 Improved ability to identify common outcomes that cross 
sectors and organizations 



NEW FRONTIERS TO CONQUER 
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BILATERAL OPENNESS:  Govts are getting better at OUTBOUND data (eg., releasing data), but are not yet equipped to 

deal with INCOMING data(e.g., value-added data that communities want to share with govt). 

 

COMMON DEFINITIONS:  What is considered OD? 

 

STANDARDIZED LICENSING:  What is considered open use? 

 

CULTURE SHIFT (OPEN GOVT):  Realization that DATA is not what makes one unique but rather the KNOWLEDGE 

applied to its use! 

  

 ENHANCED INTERNAL STRUCTURES AND PROCESSES:  Commitment to create government systems that 

understand and integrate with OD principles vs. internal resources  

 

ACCESSIBILITY:   The challenges with disabilities, generational challenges,  and those with other languages… 

 

OPEN ANALYSIS:  OD should be more than just a site for raw data!  It should be about connecting and sharing knowledge 

as well. 

 

RESOURCES:   Not all data is from Govt. Finding creative ways to release free data while recognizing existing funding 

mechanisms, SLA’s, MOU’s, as well as the resources required to collect and maintain such data! 

 

THE NEW CURRENCY:  Creative collaboratives to share data instead of money, but how do we do that under current 

funding and fiscal resourcing? 

 

 

 

 

 

 

  

 

 



Other Statistical Resources at the City of Toronto 

 
 

 Social Atlas  
 http://www.toronto.ca/demographics/atlas.htm 

 
 Neighbourhood Profiles  
 http://www.toronto.ca/demographics/neighbourhoods.htm 

 
 Ward Profiles  
 http://app.toronto.ca/wards/jsp/wards.jsp 

 

 Labour Force Data 
 http://www.toronto.ca/invest-in-toronto/labour_force.htm 

 http://www.toronto.ca/economic_profile/labour_force.htm 

 

 Employment Data 
 http://www.toronto.ca/demographics/surveys.htm 
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For more information contact: 
 
 

Harvey Low 
Manager, Social Research 
Telephone:  416-392-8660 

Email: hlow@toronto.ca 
 
 

Wellbeing Toronto is located on 

the City’s website at:  

www.toronto.ca/wellbeing 



THE COMPOSITE INDEX EXPLAINED… 
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How the Composite (user) Index is built: 

 

Raw hood aggregates  0-100 scale   1-100 scale   weighted composite index 

 

 0-100 scaled value = a = 100 * ( (raw value – minimum) / range) 

 

 1-100 scaled value = b = a + ( (100 – a) / 100) 

 

 Composite Index (inside app) = (v1 * w1) + (v2 * w2) / (w1 + w2) 

 

 

Weighting options in the app are 0-5 (0=off, 1=lowest, 5=highest) 

 


